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PRESENTATION )

The Mohammed VI International University Hospital is a non-profit
multidisciplinary healthcare facility offering a wide range of medical care
and services.

[t is committed to education and research, with a particular focus on
patient care, including investment in state-of-the-art medical technology.

The Mohammed VI International University Hospital ensures the
teaching mission in partnership with the Mohammed VI University of
Health Sciences. In its quest for excellence, it aims to build tomorrow's
skills  through medical and pharmaceutical clinical university and
post-graduate education and participates in the practical training of
nursing staff.

To promote access to medical excellence and facilitate the care of
interational patients, the hospital has an International Unit with a
dedicated team.

The Mohammed VI International University Hospital offers global exper-
tise, combining the most innovative investigation technologies, the most
advanced treatment methods and tailor-made care on a single site.

OUR MISSIONS )

- Provide high quality, specialized health care services to the patients who
place their trust in us

- Ensure personalized and efficient care

- Put the best technology and the latest innovations to work for our
patients.




WHO ARE WE?

OUR VALU

ES

COMMITMENT

QOur employees have a
sense of commitment. We
are socially responsible and
dedicated to the care of
every patient, regardless of
soclal class. We also take
care of the environment
through environmentally
friendly processes.

EMPATHY

We listen to our patients
and their families with care
and patience to unders-
tand their needs and better
meet their expectations for
care and service.

INNOVATION

We create an environment
that fosters the develop-
ment of individual skills to
encourage creativity and
push the boundaries of
knowledge. Every day we
explore new avenues and
innovative approaches to
better serve our patients.

:
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al >
‘ > everything we do. We treat
\'/

>

EXCELLENCE

We adopt a philosophy of
permanent  quest  for
perfection through training
and sharing, and we all
have the will to surpass
ourselves in order to
provide our patients with
quality care that meets their
requirements and ensures
their full satisfaction.

ETHICS

Honesty and faimess are
our code of conduct in

everyone with respect and
dignity and  maintain
confidentiality and privacy.
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WHO ARE WE?

THE HOSPITAL IN FIGURES )

Land area

47000 sg. meters EE; ’

325 Beds and spaces

15 Examination and treatment rooms

28 Consulting rooms

10 Operating theatres

More than 500 employees

Pieces of
+5000 equipement



THE PATIENT AT THE HEART OF OUR CONCERNS

The Mohammed VI International University Hospital offers its patients a
care space that combines efficiency with pleasure and to its teams a
working environment conducive to development and continuous
improvement. At the Mohammed VI International University Hospital,
the patient is at the heart of all our concerns. We put all the human and
material means at your disposal for an optimal support and care.
Whether it is the medical, biomedical, technical , or administrative staff,
the entire team of the Mohammed VI International University Hospital
works towards a common goal, that of making the passage or the stay
of our patients, a pleasant experience. To achieve this, our mission is to
provide patient-centered health care, with excellence in terms of service
quality, support, and care.

Medical teams
Cover all major medical, surgical, and paramedical
disciplines.

Health care teams
Nurses, care assistants, midwives,
nursery nurses, dieticians, hospital

‘ ) Accommodation teams
porters, medical secretaries... - ) )
ensure that the strictest quality — PFOVC‘E? pemenfts wiin ftge besé
standards are met. / ) \ conaitons ot comiort—an
hygiene.
\ THE PATIENT /

Participate with physicians in the The administrative teams participate in
development of diagnoses and the the good organization of the reception of
implementation of treatments. the patients and the services which are

——
Medical and technical teams Administrative teams
proposed to them.

Technical teams
Ensure patient safety within our facility.



WHO ARE WE?

WHY CHOOSE US? )

Complete care, on the same site

All major medical and surgical specialties at all ages

A complete and state-of-the-art technical platform in one place
(MRI, Scanner, Mammography, etc.)

Pediatric and multipurpose resuscitation 24 hours a day, 7 days
a week

Emergency medical assistance service

Personalized follow-up

Follow-up by the same doctor and anesthetist throughout the stay
Increased presence of caregivers (nurses and nursing assistants)

Specific support and assistance services for international patients

Quiality and safety

Latest generation equipment and innovative techniques
Top-of-the-range hotel services (suites and single rooms, room service,
etc.)

Care in compliance with the standards of hygiene, quality and safety of
patients and of their care environment
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EMERGENCY CARE 24 /7

24/7 EMERGENCIES )

il
_-l_

Immediate emergency management :

Medical and surgical emergencies

24/7 access to medical and technical facilities

Trauma resuscitation rooms for patients requiring heavy care
Specialists on call 24 hours a day

Management of polytrauma patients

Neurosurgical emergencies

24-hour pediatric emergencies.



SPECIALIZED CLUSTERS AND SERVICES

TRAUMA CENTER EMERGENCY CLUSTER)

The Mohammed VI International University Hospital is equipped with a
level 2 Trauma-Center according to the European classification.

It houses:

An emergency, trauma and orthopedic, anesthesia and extensive
resuscitation (adult and pediatric) department

All surgical specialties (neurosurgery, visceral surgery, etc.)

Interventional radiology

Means of mass transfusion

Follow-up and Rehabllitation Care (FRC).

The Trauma Center has :
e 2 trauma resuscitation rooms

e 10 intensive care beds for short-term hospitalization
e 49 hospital beds




SPECIALIZED CLUSTERS AND SERVICES

HEAD AND NECK CLUSTER )

The Mohammed VI International University Hospital's Head and Neck
Cluster of is orlented towards traumatic pathologies, in synergy with the
Cheikh Khalifa International University Hospital. Among the different
specialties related to this cluster :

Neurosurgery focuses on trauma injuries, including brain injuries, spinal
injuries and peripheral nerve injuries.

ENT and maxillofacial surgery aims to develop techniques related to
traumatic pathology. Thus, reconstructive surgery concems both aesthetic
and functional aspects. The techniques of treatment of deafness (cochlear
implant) will be maintained initially at the Cheikh Khalifa International
University Hospital.

Ophthalmology focuses on traumatic pathologies of the eye, especially
those related to the posterior segment and retinal pathology.

In general, this cluster benefits from a complete integration of the various
specialties available in the Trauma Center (anesthesia, blood bank,
resuscitation) and a state-of-the-art technical platform (imaging, operating
theatre) to meet its needs.




SPECIALIZED CLUSTERS AND SERVICES

WOMAN - MOTHER - CHILD - NEWBORN - MAR CLUSTER)

The Mohammed VI International University Hospital is equipped with a
Woman - Mother - Child - Newborn - MAR cluster, which houses medical
specialties from pregnancy to childbirth as well as neonatal and pediatric
specialties and resuscitation.

Gynecology - Obstetrics:

The gynecology-obstetrics department offers care for pregnant women:
pregnancy follow-up, obstetrical  ultrasound, hospitalization — of
pathological pregnancies, preparation for birth and breastfeeding,
postnatal consultations and perineal rehabilitation.

[t also deals with cancerous diseases such as breast cancer with
oncoplastic surgery and sentinel lymph node, surgery for cervical and
uterine cancer, ovarian cancer, and endometrial cancer.

Surgery is also provided for benign diseases such as uterine fibroids,
uterine prolapse, urinary incontinence, and other female diseases.

The gynecology-obstetrics department has a consultation unit, a delivery
room with 6 large and modern single rooms, an operating theatre, and a
21-bed hospitalization unit.

All of these units work closely with the neonatology, radiclogy, pediatrics,
biology, and resuscitation units.



SPECIALIZED CLUSTERS AND SERVICES

WOMAN - MOTHER - CHILD - NEWBORN - MAR CLUSTER)

Pediatrics Department:

Pediatric emergencies

Neonatal and pediatric resuscitation

Neonatology

General and primary care pediatrics

m Pediatric surgery

m Asthma Center

m Specialized consultations in pediatric nephrology and rheumatology
m Preparation of the social project with partners (mother-child nutrition).

Cluster of excellence in the management of respiratory diseases in infants
and children:
e Management of viral bronchiolitis

Management of viral and bacterial pneumonia in infants and children
Creation of a Childhood Asthma Center
Day hospital food allergy examination unit: Oral provocation tests, food
reintroduction, and oral immunotherapy
Development of the management of rare respiratory diseases
Respiratory Functional Investigation Unit for Children
Bronchial endoscopy
The asthma school.




SPECIALIZED CLUSTERS AND SERVICES

POLE FEMME — MERE — ENFANT — NOUVEAU-NE — PMA )

(Artificial Insemination): with the spouse's sperm
(In Vitro Fertilization and Embryo Transfer)
(Intracytoplasmic Sperm Injection)
(Intracytoplasmic Morphologically Selected Sperm Injection)
Freezing of embryos
Technigues added to or : extended culture, assisted hatching.



SPECIALIZED CLUSTERS AND SERVICES

OUTPATIENT CHEMOTHERAPY )

Personalized care, applying the most recent protocols in
cancerology. Treatment of cancerous pathologies that do not require
hospitalization.

Security :

m Reconstitution of cytotoxic products by specialized professionals,
allowing nurses to focus on patient care

m Control of prescriptions by the pharmacy of the Mohammed VI
International University Hospital

Intimacy :
m 7 individual boxes
18 armchairs with curtain separation
B 2 single rooms .

Comfort :
m All chemotherapy areas are equipped with TV sets..




SPECIALIZED CLUSTERS AND SERVICES

ENDOSCOPY

Digestive endoscopy

The gastroenterology department of the Mohammed VI International
University Hospital welcomes patients with digestive pathology. The
gastroenterologists’ functioning within groups enables most of the
aspects of gastroenterology to be taken care of, with:

m Daily consultations and a 24/7 on-call service for patients followed or
hospitalized in the establishment

m Endoscopic activity: gastroscopies, colonoscopies and video-capsules

m Realization of digestive ultrasound

m Interventional endoscopy activity including: biliary tract procedures,
stone extractions and biliary prosthesis with  or without prior
echo-endoscopy, digestive, esophageal, duodenal, biliary or colonic
stenting (prosthesis).

A new generation sterile cluster

The Mohammed VI International University Hospital is ahead of the
standards and obligations of the international recommendations of
learned societies by opening a sterile cluster for washing, drying, and
storing heat-sensitive endoscopes. It offers several advantages:

m [t contributes to the reliability of the traceability of care thanks to the
storage of heat-sensitive endoscopies in enclosures that guarantee
decontamination for 72 hours

m |t helps to improve the working conditions of the caregivers (easy
maintenance)

m |t respects the environment because it saves a maximum of 2 washes

per tube.



SPECIALIZED CLUSTERS AND SERVICES
ENDOSCOPY )

Technical platform

Thanks to its high-performance technical platform, the Mohammed VI
International University Hospital provides care for a large number of
aspects of gastroenterology, from diagnosis to treatment of diseases of
the digestive tract (esophagus, stomach, small intestine, and colon),
liver, bile ducts, and pancreas.

By equipping its two endoscopy rooms with the latest generation of
equipment, the hospital is improving the quality and safety of care for
poth patients and caregivers:

- An improved patient care pathway (wards located close to the
department), thus allowing care from diagnosis onwards, including in
emergencies

- Perfect control of the endoscopic process

- Greater availabllity of the equipment (24/7) thanks to the storage
cabinets allowing the nursing staff to develop their field of intervention
by optimizing their schedule.




OUTPATIENT SERVICES — CONSULTATIONS

ANAESTHESIA - RESUSCITATION )

Anesthesia and perioperative care :

= Pre-anesthetic consultations

= Anesthesia in the operating theatre, in delivery rooms and in technical
platforms

®m Endoscopy, interventional radiology and Medically-Assisted Reproduction

= Perioperative care

m 24/7 surgical and obstetrical emergencies.

24-HOUR RESUSCITATION )

® |n a multipurpose resuscitation unit
m |n case of an emergency within the hospital.



OUTPATIENT SERVICES — CONSULTATIONS

/  CARDIOLOGY

Heart and vascular problems

m Diseases of the coronary arteries, heart muscle, heart valves,
pericardium, and blood vessels

® High blood pressure

® Congenital heart disease.



OUTPATIENT SERVICES — CONSULTATIONS

OUTPATIENT SURGERY )

Dermatological surgery
General and digestive surgery
Gynecological surgery

ENT Surgery

Orthopedic surgery
Ophthalmic surgery

Pediatric surgery

Peripheral neurosurgery.

GENERAL AND DIGESTIVE SURGERY )

Pathologies of the digestive system (esophagus, stomach, intestine,
colon, rectum, anus), pathologies of associated glands (liver, pancreas,
spleen, adrenal gland), repair of the abdominal wall (inguinal hernia)

Digestive oncology

Obesity pathology (sleeve gastrectomy, gastric bypass)
Hermnial pathology

Biliary pathology

Gastroesophageal reflux disease

Liver and pancreas pathology

Proctological pathology.

e 1 Mobile scanner
e 1 Refractive surgery platform
* 64 Resuscitators

e 14 Anesthesia ventilators




OUTPATIENT SERVICES — CONSULTATIONS

DENTAL )

Soins dentaires et chirurgie orale

Oral surgery

Implantology: dental implants, prostheses on implants
Endodontics

Orthodontics

Pediatric dentistry

Periodontics.




OUTPATIENT SERVICES — CONSULTATIONS

DERMATOLOGY )

Diseases of the skin, mucous membranes, scalp, and nails

B Common dermatological pathologies: eczema, psoriasis, skin
infections, toxidermia, bullous dermatoses...

B General  pathologies  with  dermatological — expression  (lupus,
vascularity...)



OUTPATIENT SERVICES — CONSULTATIONS

ENDOCRINOLOGY - DIABETOLOGY )

Endocrinology :

m Thyroid pathologies (nodules, goiter, hypothyroidism and
hyperthyroidism)

m Pathologies of puberty and growth

= Adrenal pathologies (hyperpilosity, Addison's disease, Cushing's
syndrome, ...)

m Pituitary pathologies (pituitary adenoma, corticotropic insufficiency
after corticosteroid therapy, diabetes insipidus,...)

= Metabolic pathologies (hypercholesterolemia, hypertriglyceridemia,
hypertension, overweight...) .

Diabetes :

® Type 1 and type 2 diabetes
® (Gestational diabetes.



OUTPATIENT SERVICES — CONSULTATIONS

GASTROENTEROLOGY, HEPATOLOGY AND PROCTOLOGY )

Management of digestive system diseases with access to
recognized and innovative treatments.

Advanced digestive examinations :

m Diggnosis and medical treatment of diseases of the digestive system
(digestive endoscopy)

Management of chronic inflammatory bowel disease - video capsule,
and enteroscopy.

Digestive oncology (specific diagnosis and advanced treatment)
Medical and surgical proctology

Nutrition and obesity management

Interventional therapeutic endoscopy (echo-endoscopy, biliary and
pancreas catheterization)

Digestive emergencies.




OUTPATIENT SERVICES — CONSULTATIONS

OBSTETRICS AND GYNECOLOGICAL SURGERY )

Maternity, infertility, Medically-Assisted Reproduction (M.A.R.),
gynecological functional disorders, genital and urinary infections,
cancerology...

Medical Gynecology:

= Functional disorders:

- Hormonal problems

- Functional menstrual disorders

- Pathologies of adolescence

- Pelic pain syndrome
Genital and urinary tract infections
Contraception
Breast examination
Osteoporosis assessment
Menopause with hormonal evaluation.

Cancer surgery :
m Screening and treatment of breast, uterine and ovarian cancers



OUTPATIENT SERVICES — CONSULTATIONS

OBSTETRICS AND GYNECOLOGICAL SURGERY )

Gynecological surgery

= Surgery under hysteroscopy: uterine fibroids, uterine polyps, uterine
synechiae, endometrectomy, tubal sterilization

= Hysteroscopic or laparoscopic fibroid surgery

= Cervical surgery (laser conization)

= Total or subtotal hysterectomy with or without ovarian conservation, by
hysteroscopy or laparoscopy

= Qvarian surgery: removal of cysts and tumors

= Fertility surgery: tuboplasty, destruction of endometriosis, removal of
adhesions...

= Surgery for pelvic endometriosis

= Surgery for urinary stress incontinence

= Surgery of pelvic static disorders by laparoscopic, natural or mixed
approach: genital, bladder or rectal prolapse.




OUTPATIENT SERVICES — CONSULTATIONS

HEMATOLOGY — ONCOLOGY )

Hématology :

Among the hemopathies, there are cancers, which are called
hematological cancers :

Lymphoma

Leukemias

Myeloma

Other blood diseases...

Oncology :

= Tumors (brain, ENT, endocrine, lung, gynecological, prostate,
digestive tract...)



OUTPATIENT SERVICES — CONSULTATIONS

INTERNAL MEDICINE

Internal medicine is a versatile specialty that deals with the internal
organs (such as the heart, lungs, digestive system, etc.).

Diagnosis and comprehensive management of adult diseases
Systemic diseases

Autoimmune diseases

Complex and rare cases.



OUTPATIENT SERVICES — CONSULTATIONS

PHYSICAL MEDICINE AND REHABILITATION )

Physical and rehabilitation medicine takes care of people with a
disability or physical incapacity (as a result of an illness or accident),
in order to minimize the consequences of this deficit on their daily life.

The therapeutic field of physical medicine and rehabilitation is very
proad :

Multiple sclerosis

Parkinson's disease
Cerebrovascular accident (CVA)
Paralysis

Amputation

Neuromuscular diseases
Chronic pain

Heart failure

Delays in walking

Language disorders...

Physical and rehabilitation medicine also takes care of the aftermath of
an accident, a joint prosthesis or an apparatus, or even sportsmen and
women who have suffered injuries.

¢ 1 Robotic gait rehabilitation device.

1
¢ 1 Balance and posture assessment device
1 Motion Analysis Laboratory




OUTPATIENT SERVICES — CONSULTATIONS
NEUROLOGY )

!

Diagnosis and treatment of diseases of the brain, spinal cord,
peripheral nerves and muscles.

B \ascular diseases: strokes, transient ischemic attacks (TIAs)

m Degenerative diseases (Alzheimer's, Parkinson's...)

m Central nervous system pathologies: epilepsy (clinical assessment;
electroencephalogram); multiple sclerosis and vasculitis; brain tumors

®m Pathologies of the peripheral nervous system (polyneuritis, sciatica) and
muscle diseases

B Migraines and headaches.



OUTPATIENT SERVICES — CONSULTATIONS

NEPHROLOGY - NEPHROPEDIATRICS)

Nephrology

Acute or chronic renal failure

Renal colic

Proteinuria (presence of protein in the urine)
Hematuria (blood in the urine)

Nephritic syndrome

Glomerulonephritis

Recurrent urinary tract infections.

Pediatric nephrology

Acute or chronic kidney disease

Nephrotic syndromes (proteinuria)

Developmental abnormalities of the kidneys or urinary tract (small
kidneys, uropathy)

Genetic kidney diseases

Renal pathologies of infectious or immunological origin (lupus)
Kidney stones and other causes of hematuria

Metabolic diseases with renal involvement

Renal failure (acute or chronic), regardless of cause

High blood pressure.



OUTPATIENT SERVICES — CONSULTATIONS

OPHTHALMOLOGY AND OPHTHALMIC SURGERY )

Diagnosis and treatment of all eye diseases

Anterior segment of the eye:
= Cataract
= Glaucoma, comeal pathologies
= Refractive disorders (myopia, hyperopia, astigmatism, presbyopia)

Posterior segment of the eye:
= Retinal diseases (including age-related macular degeneration or AMD)
= \/itreous diseases.

Ophthalmology-pediatrics:
= Childhood vision disorders
m Strabismus
= Fyelid and tear duct disorders.

Surgeries performed:
= Cataract surgery
m Glaucoma surgery
m Refractive surgery
m Retinal and vitreous surgery
m Tear duct surgery
m Eyelid pathologies.




OUTPATIENT SERVICES — CONSULTATIONS

E.N.T. AND FACE AND NECK SURGERY )

Conditions affecting the ear, face, nose, sinuses, throat, neck and
border regions

= FEar disorders (ofitis, chronic otitis, persistent pain, decreased hearing
or a feeling of blockage, whistling, ringing in the ears)

Nose and sinus disorders (sleep apnea, snoring, loss of smell, allergic
manifestations)

Throat and larynx disorders (difficulty swallowing, breathing, swelling)
Abnormal lumps and swellings

ENT cancers

Dizziness

Facial paralysis.

Surgeries performed:
= Surgery for deafness
= Endoscopic salivary gland surgery



OUTPATIENT SERVICES — CONSULTATIONS

ORTHOPEDICS AND ORTHOPEDIC SURGERY )

Pathologies of the locomotor system (diseases or injuries affecting
bones, joints and their ligaments, muscles or tendons, nerves...)

Orthopedics and Orthopedic Surgery:

Orthopedics and traumatology of the elderly, adults and children
Joint surgery: hip, knee, ankle, shoulder, elbow, wrist. ..

Hand surgery

Peripheral nerve surgery

Spinal surgery

Foot surgery

Arthroscopy.



OUTPATIENT SERVICES — CONSULTATIONS

PEDIATRICS )

Treatment of all children's pathologies, from birth to 18 years of age.

General pediatric consultations and vaccinology

Pediatric specialty consultations:
Pneumo-allergology

Diabetes - Endocrinology
Nephrology

Rheumatology

Neuropediatrics
Gastroenterology and nutrition
Early childhood development.




OUTPATIENT SERVICES — CONSULTATIONS
PNEUMOLOGY )

Respiratory pathologies, sleep apnea syndrome

m Chronic respiratory diseases: asthma, bronchial dilatation, chronic
obstructive pumonary disease (COPD), chronic respiratory failure

® Malignant and benign lung tumors

m Acute pathologies: pulmonary, pleural, infectious, immuno-allergic,
vascular...

® Sleep apnea syndrome.



OUTPATIENT SERVICES - CONSU

/ RHEUMATOLOGY

Diseases of the spine, rheumatism, bone and joint diseases of the
limbs.

Osteoarthritis, polyarthritis

Tendon and muscle pain

Bone, tumor and infectious diseases
Osteoporosis, fractures, and vertebral compression
Rheumatoid arthritis

Psoriatic arthritis

Interventional rheumatology

Spine

Sciatica

Treatment of hemiated discs.



OUTPATIENT SERVICES — CONSULTATIONS

UROLOGY )

Kidney, urinary tract and male genital diseases

Diagnosis and treatment of all urological cancers: prostate, bladder,
excretory ducts, kidneys, testicles

Infections after adenoma

Male sterility

Erectile Dysfunction

Female urinary incontinence and prolapse

Andrology.




OUTPATIENT SERVICES - EXAMINATIONS

EXAMINATIONS )

)/

The examinations cover several specialties:

Cardiology, Dermatology, Endocrinology, Neurology, ENT, Ophthalmolo-
gy, Pneumology...

Each of these specialties encompasses various examinations.

Cardiology :

Stress echocardiography table
Multi-sound cardiac ultrasound
Holter blood pressure

Holter / ECG monitoring.

Dermatology :

Platform

Laser treatment of pigmented lesions and tattoos
Alexandrite and ND YAG laser

CO2 Laser

Endocrinology :
m Body mass analyzer



OUTPATIENT SERVICES - EXAMINATIONS

EXAMINATIONS )

Neurology :

Electro-encephalogram (EEG with camera)

Electro-Myogram (EMG) with integrated auditory and visual evoked
potential

ENT :

Video Nystagmography (VNG)
Vestibular testing

Ultrasound examination
Audiometry,

Ophthalmology :

Goldmann visual field

Retinal Angiography

UBM / Ultrasonic Biomicroscopy
Optical Coherence Tomography (OCT)
Comeal topography

Diagnostic station for refractive surgery
Synoptophore for orthoptics.

Pneumology :
Spirometer
Plethysmograph with integrated DLCO module and provocation



SERVICES AMBULATOIRES - CHECK-UP

CHECK-UP

The Mohammed VI International University Hospital check-up service
is a center dedicated to preventive medicine and screening, allowing
early treatment and better management of any unidentified, silent or
even unknown pathologies.

General check-up :

Cardio vascular check-up

Gynecological check-up

Dietetic assessment to advise and supervise the quality of your food
according to your needs.

Smoking check-up :
Cardiovascular exploration
Complete respiratory exploration
Smoking cessation consultation

Overweight check-up :
Impact report
Personalized dietary advice



SERVICES AMBULATOIRES - CHECK-UP

Sports check-up :
Check your body's ability to withstand physical effort

Senior check-up :

General medical check-up

Complete cardiac and vascular exploration
Osteoporosis screening

Company check-up :

Because the good health of the company also depends on that of its
human capital, the hospital's check-up service offers health checks
adapted to company executives and employees.

Check-up matinée :

For patients asking for, there is also a Moming check-up that takes
place over half a day and whic is a quick and personalized health
check-up.
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OUTPATIENT HOSPITALIZATION )

Qutpatient hospitalization (also called "Day Hospital") is a mode of
hospitalization allowing the patient to be taken care of during the
day and to return home the same day.

Outpatient hospitalization is booming in many disciplines: Vascular,
Ophthalmology, Orthopedics, General and Digestive Surgery, ENT,
Gynecology, Pediatrics.

It is also an alternative to full hospitalization for a large number of
diagnostic and/or interventional procedures, performed under
anesthesia :

- Endoscopy (gastroscopy, colonoscopy, bronchoscopy)

- Angiography and coronary angiography
- In-vitro fertilization procedures under anesthesia.

®m Day hospital surgery : The DH surgery has 27 places including 8
stretcher chairs, 2 individual rooms and 17 beds.

= Chemotherapy day hospital : The chemotherapy day hospital has 25
places including 1 room with 18 chairs and 7 individual boxes.

® Medicine day hospital : The medicine day hospital has 10 seats.



SERVICE HOSPITALISATION

FULL HOSPITALIZATION )

Full hospitalization, usually scheduled, includes at least one night in
hospital.

Full hospitalization offers a certain comfort to the patient:
Double, single or suite rooms

Private bathroom

Air conditioning

Phone

Smart TV

Wireless internet access (Wi-Fi).

The work organization of the care units favors the availability of the
caregivers to the patient.

Trauma-center hospitalization:
The Mohammed VI International University Hospital has 2 Trauma
Center units which are divided as follows

® Trauma Center Unit 1:
Capacity of 26 beds including 8 orthopedic beds, 2 VIP rooms, 10
single rooms, 2 double rooms and 2 isolation rooms.

® Trauma Center Unit 2:
Capacity of 22 beds including 2 VIP rooms, 10 single rooms, 4 double
rooms and 2 isolation rooms.
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Gynecology and obstetrics hospitalization:
This structure has 20 beds, a nursery and a childcare area.

Medical and surgical hospitalization:
This section has 2 units with a total bedding capacity of 35 beds.

Pediatric hospitalization:
It has a capacity of 39 beds, a playground, and a general playful
environment adapted to children patients.

Oncology hospitalization:
It has 29 beds shared between 13 single rooms, 6 double rooms, 2
isolation rooms and 2 VIP suites.

VIP hospitalization:
This section offers high standard accommodation and ancillary services
and has 12 Gold suites.
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MEDICAL AND TECHNICAL SERVICES

MEDICAL AND TECHNICAL SERVICES)

The medical and technical services of the Mohammed VI International
University Hospital are made up of medical and non-medical health
professionals and are divided into different units:

= Medical Laboratory Unit
= Medical Radiology Unit.

These units are service providers for both the other clinical clusters and
the public.

Fach department has a unit manager assisted by practitioners and
specialist staff as well as administrative staff.
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MEDICAL AND TECHNICAL SERVICES

Current biochemistry

Hematology, hemostasis

Bacteriology

Anatomopathology

Routine and specialized immunology

Assays for prenatal diagnosis of the Down's Syndrome
Assays for medically-assisted reproduction

Some tests must be performed on an empty stomach. In case of
doubt, contact the laboratory secretariat.
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RADIOLOGY

MRI

m Magnetic resonance imaging, using the magnetic properties of the
human body, non-irradiating and without risk for the patients

m Reference imaging for the examination of a large number of organs:
central nervous system, joints, liver, bile ducts, pancreas, ENT, prostate,
women's imaging (breasts and pelvis)

= Oncology: from simple diagnosis to assessing the severity of a tumor.

Scanner

Lung, musculoskeletal, neurological, urinary system, child scan
Oncology: Diagnosis of cancers (lung, breast, colon, etc.) and
monitoring of treatment effectiveness

Arthroscan

Angioscan of the aorta, neck vessels and lower limbs

Colon scan (virtual colonoscopy)

Heart and coronary artery scan

Interventional: infiltration, puncture, drainage under CT scan guidance.

Mammaography
= Breast Cancer Screening.
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RADIOLOGY

Ultrasound

= Abdominal, urinary tract, pelvic, breast, musculotendinous, cervical,
thyroid, testicular and prostate ultrasound

= Cervico-encephalic ultrasonography Doppler.

Interventional Radiology
= Use of imaging equipment to guide treatments deep into the human
body without opening the body.

Panoramic dental X-ray system

= Global view of the jaw in order to know the exact location of the teeth,
to identify various dental anomalies, and to detect dental and tissue
lesions.

Treatment of many pathologies without surgery

= Vascular pathologies: Treatment of blocked arteries or veins,
aneurysms, deep varicose veins, embolization of arteries in case of
external or internal bleeding

= Oncology: chemoembolization by charged microbeads (administration
of anticancer drugs directly into the tumor), tumor destruction by
radiofrequency, treatment of tumor obstructions by placing drains or
prostheses.

= Gynecology: uterine artery embolization in case of hemorrhage after
childbirth, treatment of uterine fibroids by embolization.

In addition to surgical procedures
m Drainage of deep thoracic or abdominal collections or abscesses,
without the need for further surgery.

¢ 1 Remote-controlled digital table
e 2 Digital tables for conventional radiology
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PRACTICAL INFORMATION

SERVICES AUX PATIENTS INTERNATIONAUX)

The Mohammed VI International University Hospital has an
International Unit, with a dedicated team that accompanies the
patient from the first contact until discharge.

This unit assists in:

m Estimation of costs for the care of international patients

® Management of all administrative and financial aspects of their stay in
our hospital

m Personal support (interpreter, tourist information, reservations, etc.




PRACTICAL INFORMATION
CATERING )

® [or hospitalized patients, the nutritionist at the Mohammed VI
International University Hospital designs diversified menus that meet
the specific needs of patients, depending on their state of health

m Room service
m Cafeteria with sandwich shop, drinks and snacks

m Automatic beverage dispensers.

OTHER SERVICES )

® Pargpharmacy
= Automated Teller Machine (ATM)
® Shop

® Florist
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APPENDICES

FREQUENTLY ASKED QUESTIONS (FAQS))

Medical records & patient information requests

How can | get a copy of my medical record?

In order to protect the confidentiality of medical data, it is imperative to
send us a written request, written by the patient (or signed by him/her)
accompanied by a photocopy of his/her identity card. This written
request must include the last name, first name, date of birth and the
departments in which the patient has stayed as well as the approxi-
mate dates of his or her stays at the Mohammed VI International
University Hospital. The desired copies will be sent to you personally
within fifteen days of receiving your request in due form.

Here is where to send your request:

®m  Either to the Secretariat of the Medical Department
Mailing address:
To the attention of the Medical Department
Mohammed VI International University Hospital
Route P3011 Bouskoura
Casablanca, Morocco

= Or to the Archives Department
Mailing address:
To the attention of the Archives Department
Mohammed VI International University Hospital
Route P3011 Bouskoura
Casablanca, Morocco

How can | access my medical file or receive my hospital reports?

The hospitalized person (or his or her legal representatives in the case
of a minor or a protected adult) has direct access to health information
concermning him. Under certain conditions, in the event of death, the
person's legal representatives may also have access to certain
elements of the patient's medical record.
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FREQUENTLY ASKED QUESTIONS (FAQS))

Medical records & patient information requests

| have a question about my treatment, whom should | contact?

You decide what care you choose to receive, and as such, you are free
at any time to accept or refuse a treatment (except in case of life-threate-
ning emergency). Doctors are qualified to determine the most appropriate
freatment for you. They must inform you of this: do not hesitate to ask
them or to ask the care team.

| have an administrative question about my admission or the cost of
my stay.

The admissions and accommodation expenses office is at your disposal
for the administrative management of your hospitalization.

Is there a welcome booklet for my hospital?

A welcome booklet will be given to you on your arrival in your room. It is
intended to facilitate your stay in the hospital. You will find all the practical
information you need, conceming the steps to be taken, the services at
your disposal, your rights, or the rules of living together.

Who can | contact for information and advice on my social situation?
Social workers are present in each of our departments to respond to your
requests and accompany you in your care. You can ask for their contact
details from the professionals in your care unit.

Where can | find out about my post-hospital care?

Whether you are continuing your care in another health care facility or

returning home, you can prepare for further care with the help of our
teams.
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FREQUENTLY ASKED QUESTIONS (FAQS))

Consultations

Why do | have to show my ID card at every consultation?

Your safety is at stake! The presentation of your identity card allows the
medical secretary to identify you correctly and to check the accuracy of
your personal data in order to avoid any risk of error.

Why are consultations sometimes delayed?

As the medical diagnosis cannot be established at the time of making the
appointment, it is difficult to estimate the exact duration of each
consultation. The schedule is therefore subject to change throughout the
day. This can cause delays and extend your wait. We apologize for this.
Qur wish is to help you to the best of our ability. If you can't wait, make a
new appointment with our medical secretary.

What can | do to alleviate the delay in consultation?

The consultation is a privileged moment between you and the doctor. Get
to the point: explain your case in a precise manner so that the doctor can
take care of you in the best possible way. Discussing the health problems
of relatives cannot be done in the context of your consultation. If
necessary, invite the persons concemed to make an appointment.

Where can | drop off the CD or result sheets from my previous tests?

Leave any you may have with the receptionist. He or she can attach them
to your patient file. Do not forget to give those CD-ROMs or resullts sheets
to the receptionist before seeing the doctor : this will save you time during
the consultation.
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FREQUENTLY ASKED QUESTIONS (FAQS))

Will | receive a copy of the lab results?

The Mohammed VI International University Hospital will give you a copy
of your laboratory results only if the prescribing physician has explicitly
requested it on the prescription. Otherwise, no advice or interpretation will
be provided directly to patients by the sampling center or laboratory.

These results require an interpretation that only your prescribing physician
will be able to provide.

Food and accommodation

Where to eat?
Visitors have access to a cafeteria with sandwiches, drinks, and snacks.

Where can | find accommodation near Mohammed VI International
University Hospital?

Various hotels are also located in the vicinity of the Mohammed VI
International University Hospital.
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FREQUENTLY ASKED QUESTIONS (FAQS))

Access and parking

What time do the main doors close?

There are parking lots on the hospital grounds reserved for pregnant
women and emergency cases. Parking is also available along the road.

Are there any parking lots? Where are they located?

[There are parking lots on the hospital grounds reserved for pregnant
women and emergency cases. Parking is also available along the road.

Where can | find a wheelchair to move around the hospital?

Wheelchairs are available to patients at the main entrance in the central
hall.

Other

What shops can be found in the hospital?

On the ground floor of the Mohammed VI Interational University Hospital,
there is a parapharmacy and a shop. You will find: groceries, fresh
products, books and newspapers, flowers, toys, gifts for children and
adults, batteries, hygiene articles... Payment by card is accepted.

Where can | find a pharmacy (dispensary)?

There are several pharmacies in the vicinity of the hospital. They are
located only a few meters away. Please note: by law, all medicines
administered in hospital must be dispensed by the Hospital's Central
Pharmacy.

External retail pharmacies therefore only dispense medicines to be used
outside the hospital.
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FREQUENTLY ASKED QUESTIONS (FAQS))

Autres

Can | use my mobile phone at the Mohammed VI International
University Hospital?

The use of mobile phones is tolerated in the hospital. However, we invite
you to use it sparingly to preserve the quietness of the hospital and to
respect the people who could be disturbed by your telephone
conversation.

Can | connect to the internet for free at Mohammed VI International
University Hospital?

The Mohammed VI International University Hospital offers free WiFi
access to patients, visitors and staff; "HM6-VISITEUR".

How to connect 7

The wireless network signal is automatically detected by your laptop,
tablet, or smartphone. You may log in to the "HM6-VISITEUR" network
with any device that has the "WiF" functionality.

Alter registering and accepting the Terms of Use, you can access the
Internet to surf, read your e-mails, etc.

More information

Consult the General Conditions of Use of the WiF network
"HVIB-VISITEUR",

Important note

The Mohammed VI International University Hospital offers intemet
access via "HMB-VISITEUR" but declines all responsibility for the
functioning of the wireless network and may not be held responsible for
any malfunctioning of the network.
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GLOSSARY

Adenoma: 40

Allergy / Allergology: 37
Alzheimer's disease: 33

AMD (age-related macular degeneration):

34

Anesthesia: 17, 24, 43
Aneurysms: 50
Angiography: 42, 43
Apnea: 35

Arteries: 49, 50
Arthrosis: 39
Arthroscopy: 36
Asthma: 38
Audiometry: 42

Beds: 16, 18, 43, 44, 45
Bile ducts: 22, 23, 29, 49
Billing: 2

Birth: 18, 37, 55

Bladder: 31, 40

Blood bank: 17

Biology: 18
Breastfeeding: 18

C

Cancer 18, 30, 35, 40, 49, 50
Cancerology: 21, 26, 29, 30, 50
Cardiology: 25, 41

Care: 5, 8, 9, 12, 13, 14, 15, 16, 18, 22,

23,24, 27,32, 44, 56
Cataract: 34
Catheterization: 29

>

Chamber: 13, 18, 21, 43, 44, 45, 56
Check-up: 30, 33
Childbirth: 18, 50
Cochlear: 17
Colonoscopy: 49
Colonoscopy: 43, 49
Consultation: 2, 3, 18, 19, 22, 50, 57
Preanesthetic: 24
Cardiology: 25
Surgery: 26
Dental: 27
Dermatology: 28
Gastroenterology: 29
Obstetrics & Gynecology: 30, 31
Follow-up and rehabilitation care: 32
Neurology: 33
Ophthalmology: 34
ENT (Ear-Nose-Throat): 35
Orthopedics: 36
Pediatrics: 37
Pneumology: 38
Rheumatology: 39
Urology: 40
Contraception: 30
Conventional: 50
COPD: 38
Comea: 34
Corneal: 42
Coronaries: 25, 49
Coronary angiography: 43
Cost: 56, 59
Cysts: 31
Cytotoxic: 21

Deafness: 17, 35
Dentistry: 27
Dental: 3, 5, 27, 50
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GLOSSARY

Dermatology: 28, 41
Dermatology: 26, 28
Diabetes: 37

Diagnosis: 12, 23, 29, 33, 34, 40, 42, 48,

49, 57
Dietician: 12
Digestive: 22, 283, 26, 29, 43

Diseases: 18, 19, 23, 25, 28, 29, 33, 34,

36, 39, 40
Disorders: 30, 31, 32, 34, 35
Down's Syndrome: 48

Echo-endoscopy: 22, 29
Echo-doppler: 50

Ultrasound: 2, 18, 50
Electro-encephalogram: 33, 42
Embolization: 50

Embryo: 20

Emergencies: 15, 16, 19, 24, 29
Endocrinology: 37, 41

Endometrium: 18, 31

Endoscopy: 3, 19, 22, 23, 24, 29, 43

ENT (Ear-Nose-Throat): 17, 26, 35, 41, 42,

43, 49

Enteroscopy: 29

Enterology: 22, 23, 29
Epilepsy: 33

Equilibrium: 32

Erectile dysfunction: 40
Ethics: 9

Examinations: 3, 6, 29, 41, 42
Excretory ducts: 40

F

Fibroids: 18, 31, 50
Foot: 36

>

Ganglion: 18
Gastroenterology: 22, 23, 29, 37
Gastroscopy: 43

Gastrectomy: 26

Gastric: 26

Gastroesophageal reflux disease: 26
Gland: 26, 35

Glaucoma: 34

Gynecology: 18, 30, 31, 43, 45, 50

H

Headache: 33

Heart disease: 25

Hematology: 48

Hemostasis: 48

hepatology: 29

Hernia: 26, 39

Holter: 41

Hospitalization: 18, 43, 44, 45, 56
Hormonal: 30

Human body: 49, 50
Hypertension: 25

Hyperopia: 34

Hysteroscopy / hysteroscopic: 31
Hysterectomy: 31

ICSI: 20

Imaging: 2, 17, 49, 50
Immunotherapy: 19
Immunoallergic: 38
Immunology: 48
Implantology: 27
Implantology: 17, 27
IMSI: 20
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GLOSSARY

Incontinence: 18, 40

Infections: 28, 30, 40

Insemination: 20

Intensive care: 16

Interventional Radiology: 16, 24, 50
IVF: 20

IVFET: 20

K

Kidneys: 40

L

Laboratory: 2, 3, 6, 32, 46, 47, 48, 58
Lesions: 17, 41, 50

Limbs: 39, 49, 60

Liver: 23, 26, 49

Lymph node: 18

Mammography: 2, 13, 50
Maternity: 30

Maxillofacial: 17

Medical record: 54, 55, 56.
Medicine: 3, 20, 43

Management: 8, 12, 13, 15, 19, 21, 23 29,

37,56

Medically-assisted reproduction: 20, 24 30,

48

Medical and technical: 6, 12, 15, 46, 47,

48, 49, 50
Menopause: 30
Migraines: 33
Mission: 5, 7, 8, 12
MR 2, 13, 49
Multiple sclerosis: 33

>

Neonatal/neonatology: 18, 19

Neurosurgery: 16, 17, 26
Neurology: 33, 41, 42
Nerves: 17, 33, 36
Nervous system: 33, 49
Nephrology: 19, 38
Newborn: 18, 19, 20
Non-profit: 8

Nursing: 45

Nutrition: 19, 29, 37
Nutritionist: 52

o

Obstetrics: 18, 30, 31

OCT (optical coherence tomography): 471
Oncology: 3, 5, 49

Operating theater: 17, 18, 24
Ophthalmology: 34, 41, 42, 43
Orthodontics: 27

Orthopedics: 16, 36, 43
Orthoptics: 42

Osteoporosis: 39

Otitis: 35

Ovary: 18, 30, 31

P

Pain: 35, 39

Paramedical: 12
Parapharmacy: 53, 59
Paralysis: 35

Parkinson: 33

Pediatric nurses: 12
Periodontics: 27

Intermational patients : 13, 52
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GLOSSARY )
Pathologies: 35, 36, 50 Q
Cancerous: 21 Quality : 8, 9, 12, 13, 23
Childhood: 37
Degenerative: 33
Dermatological: 28 R
Heart and vascular: 17, 25, 33, 50

Resuscitation: 13, 16, 17, 18, 19, 24, 26
Radiology: 16, 18, 24, 46, 47, 50
Radiofrequency: 50

Rehabilitation: 3, 16, 18, 32

Respiratory: 19, 32, 38

Reconstitution: 21

Infertility: 20

Of adolescence: 30

Of the comea: 34

Of the digestive system: 26
Of the eye: 34

Of the eyelids: 34

Respiratory failure: 38
Of the glands: 26 praory

Retina: 34
Of the nervous system: 33
. Rheumatology: 19, 37, 39
Respiratory: 32, 38 )
. Snoring: 35
Rheumatic: 32
Spinal: 32
Trauma: 17
Pediatrics: 18, 19, 34, 37, 43 s

Pediatric: 13, 15, 16, 18, 19, 26, 27, 37,
45 Scanner: 2, 13, 26, 49

Sciatica: 33, 39
Safety: 12, 13, 21, 28, 57
Segment: 17, 34

Perineal: 18, 32
Physician: 12, 13, 56, 57, 58
Pneumology: 38, 41, 42

Polyarthritis: 39 Sinus: 35

Polyneuritis: 33 Sleep: 35, 38

Polyps: 31 Sperm: 20

Polytrauma: 15 Spine: 17, 39

Pregnancy: 18 Stent: 22

Pregnancy: 18, 22, 23, 59 Sterility: 30, 40

Proctology: 29 Sterllization: 3, 31

Prolapse: 18, 31, 40 Stones (urinary or kidney stones): 22
Stroke: 33

Prosthesis: 22, 27

Prostate: 40, 49 Strabismus: 34

Surgery: 18, 43, 50
Visceral: 16
ENT: 17, 26, 35
Restorative: 17
Oncoplastic: 18
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GLOSSARY

Cervical cancers: 18

Pediatric: 19, 26

Dermatological: 26

General and digestive: 26, 43

Gynecological: 26, 30, 31

Orthopedic: 26, 32, 36

Ophthalmologic: 26, 34, 42

Oral: 27

Dental: 27

Cancer: 30

Peripheral neurosurgery: 26
Surgical: 12, 13, 15, 16, 29, 45, 50

T

Tear ducts: 34

Technical platform: 13, 17, 23, 24
Tests: 48, 57

TIAs: 33

Tooth: 49

Transfusion: 16

Trauma center: 16, 17, 44
Trauma: 32

Trauma resuscitation: 15, 16
Traumatology: 16, 36
Traumatology: 17

Testicles: 40

Testicular: 50

Thyroid: 50

Tumor: 31, 33, 38, 49, 50

>

U

Urology: 40

Urinary: 18, 30, 31, 40, 49, 50
Urinary system: 49

Uterus: 18, 30, 31

Vv

Vaccinology: 37
Vertigo: 35
Visceral: 16
Viral: 19
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